OBIIH YCJIOBUS

3a B3AMMOOTHOmIEHUATA C Kpaitunte moTpebutemu ma “Lludposa Kabenna
Tenesusus” OOJ], IPENPUATHE, OCHIIECTBABAIO OOUIECCTBEHN ETEKTPOHHI
choOmenns upe3 KabenHa Mpeka 3a pasnpoOCTpaHEHHE Ha pao H
TeJICBH3HOHHH TPOTpaMi € yJIOCTOBEpeHHe 3a perncrTpamus 1o Ooima
sunensns Ne201-06284/22.03.2007 r 1 VBeoMIlenye 3a OChIIECTBsBAHE Ha
obecTBenn enekTpoHHH chobmenns ¢ No 08-01-98/20.03.2008r

PA3JEJI I
Tpeamer 1 0611 NoJI0KeHUs

1. C  rtesm O6uw ycnoBusi KbM joroBopa mexay Jlludposa KaGemsa
Tenesmsus”  OOJI, perucrpupano no ¢.a. Ne.717/2007r., na ITioBamBckH
OKPBHIKEH Chll, ChC CElaiMIe M aupec Ha ynpasienne: rp.Ilnosms, Oy
"Kykuencko moce"Nel7, EMK no Byncrar 160087007, npejicrasisiBaHo ot
Munyo Munes Munes -Ynpasurell, JPYKECTBOTO, HAPHYAHO NO-J01Y 32
kpatkocr OTIEPATOP u HeroHTe KpaiiHH NOTpeGHTENH, HADWYAHH MO-ZOMY
"IIOTPEBUTEJIM" ce ypexiar M pera 3a Ha
JIaJIeKOChOOIIMTENIHA  YCIIYTH 110 TI0COYeHaTa Mo-rope perncrpaims no Ofma
JMIEH3HS YPE3 JaIEKOChOOIMTENHA MPEXKa 32 IPEHOC Ha JIAHHH, HapHYaHa 110 -
nony MPEJXKATA.

2.Tesu OOum ycnosus ca sagbkurennn 3a OINEPATOPA u
TIOTPEBUTEJIMTE u ca HepasjelnHa Hact OT MHIMBHJIYaJHHs JIOrOBOp,
CKIIOUCH MEHKTY TAX.

3. TIOTPEBUTEJIM Ha yenyrute morat fa ObJaT BCHUKH (H3HUCCKH
JIHIA, CTHONMYHH THPIOBIM M IOPHIMYECKH JIHIA, PerucTpupany B PenyGmika

23.2.4. xapuamck vummvyy 2GB;

PA3JEJ T
Jorosop 3a ocurypsibane Ha aocthn 10 MPEJKATA u npejocrabsine Ha
yeayru na IOTPEBUTEJIMTE

24. Wuausuayamuust porosop Mekay OINEPATOPA u IOTPEBUTEJIA
BIM3a B CHJIA OT jaTara Ha 0 My Wi Ha KpailHOTO
YCTPOHCTBO - KabeXHUs MOJIEM, B 3aBHCHMOCT OT TOBA KOE OT ChOMTHATA HACTBIIM
mHpBO.

25. B zorosopa ce nocoysar niaentndukaiponnn ganun na OIIEPATOPA u
TIOTPEBUTEJIS, yenyrute, kouto ce npenocrast Ha [IOTPEBUTEJIS, cpoksT 3a
ToNI3BaHE HA YCIYTHTE, HAYMHBT HA 3aIUIAIIAHE, JIBUKHMH HEYCTOHKH, e 3a
KoHTaKT ot crpana Ha IOTPEBUTEJIA, ajpec 32 KOPECTIOHIGHILHS H JIP. OT CTpaHa
na [IOTPEBUTEJISA. JloroBopbT, CKIIOYEH KAaTO CPOYEH IIPOMBIIKABA JCHCTBHETO
CH 3a HEONpEIENeH CPOK MPH JIMINCA HA €IHOCTPaHHO mHCMeHo 30 JHeBHO
u3sBlieHHe (NMPEIM3BECTHE) 3a NPEKPATABAHETO MY OT BCSKA €IHA OT CTPAaHHTE,
TPEJIOCTABEHO NPE/IH H3THYAHETO Ha 3/TbIKHTENHMS CPOK Ha JI0rOBOPa.

Cywmure no T.40 u HaYHHA Ha NOJN3BAHE HA TEXHMYECKOTO 0DOpyIBaHe,
CKOPOCTHTE, KaKTO H BCHYKH JIONBJIHHTENHH IIAPAMETPH Ha YCIIyraTa ce 1oco4Bat B
MHIMBHIYJTHHS JIOTOBOP M JIOITbJIHHTETHHTE CIIOPA3yMEHHs KbM HEro.

29. M3MeHenne Ha JOOBOPHTE CE JIOMYCKA IIPH CIIE/IHATE 00CTOSTENCTBA:

Ha ycIIyrata B MeCella, CUHTaHO OT JlaTaTa Ha HHCTAIMPaHe Ha KPaitHOTO YCTPOHCTBO CBITIACHO
1.39.

42.  llenata no Touka 40.1 He MOUIESKH Ha BPbIIAHE IIPH NPEKPATABAHETO HA JIOrOBOPA.

43. TIOTPEBUTEJIAT ce 3axbibkasa Jia 3alUlaila MECEYHHTE TAKCH 3 TON3BaHE Ha
yenyrata or 1 710 15 4uci0 Ha BCEKH Mecell, WM JIa NPEJiaiia, ako ToBa € yNoMeHaTo B
HHMBHyaTHIS 10r0BOp. B ciyuaii Ha 3aGasme na miamasero, OTIEPATOPBT nMa npaso
1a NpeKpaTH MpeJOCTAaBSHETO Ha ycayrata Ha 16-T0 wucno Ge3 ma  yBemomsea
TIOTPEBUTEJIS 3a tosa. OITEPATOPDBT Bh3craHoBsBa yciyrata ciieJl H3BbpLUIBaHE Ha
miamanero, karo [TOTPEBUTEJIST ce 3axmnkaBa Ja 3amiaTh M TeKyllata Takca B IThJieH
pasmep.
44. OIIEPATOPBT akryamusupa xbioknMute Meceunn Takcn Ha [IOTPEBUTEJIS na
BCAKO | -BO YHCIIO OT Mecela.

45.  Beeku I[TOTPEBUTEJ] moke Ja nosydaBa MHQOPMAUMA 33 JbIKHMHTE CYMH B
MHurepner crpanniara na OTTEPATOPA Ha www.entry.bg , npeiocTaBenu npu CKJII0YBaHETO
Ha JI0roBOpa MOTPEGHTENCKO HME H I1aPOJIa 3a JIOCThIT

46. OIEPATOPBT w3nasa mumusmayanen gokyment ua TIOTPEBUTENS ((axrypa,
KacoBa OeNeKKa) 3a MOMYYEHO MIANaHE MO PA3NMYHHTE BHAOBE LEHH, MPH BCAKA OT
W3MOT3BAHNTE (hOPMH Ha pasTAIIaNE.

47. OIEPATOPBT m3npama sansuna daxtypa na HOTPEBUTEJIS 3a usnckyemoro
TUIaIaHe, MPH HATHYHETO HA 3aKOHOBO WIM JPYro H3MCKBAHE 3a MONYYaBaHETO Ha Takasa 10
15-10 4MCII0 Ha TEKYIHS MECElL.

48. HenomyuaBamero Ha cMeTkata He ocBoboxiaBa [IOTPEBUTEJISL  or

J1a 3amIaTH ILDKUMHTE CYMH TI0 B CPOKa 10 T.43.

29.1. 1m0 B3aMMHO CBITIACHE;
29.2. upu HanMuMe Ha M3B1 Ba
choOuTHE);

TIPH NIPOMSAHA Ha CHIIECTBYBALIOTO 3aKOHOMIATENICTBO;
29.4.  npH pasnopexJaHe Ha KOMICTEHTEH OpraH, JAEHCTBAlL B PAMKHTE
Ha JIaJieHaTa My OT 3aKOHa KOMIIETEHTHOCT;
30. MsMeHenusTa Ha ZITOBOPa BM3AT B cHTa OT 1-BO wWHCTIO Ha Mecema,

Bharapis.
4. Tpuemareto na nactosmure O6uu yenosus or [IOTPEBUTEJUTE
Ce MIBBPUIBA CHCA JANOBHABAHCTO UM C TAX H C na

MHMBHIYalHIs 10TOBOP.

5. OIEPATOPBT npasu nyoimysn OGIIHTE yCi0BUA B 7-IHEBEH CPOK
CIIEJL IPHEMAHETO HITH H3MEHEHHETO HM.

6.OMEPATOPBHT  npaen  nybmmumm  OBmmre  yoosms  3a
TOTPEBUTEJIUTE cu, xato ru mybnnkyea Ha MHTepHeT cTpammuata cu
www.entry.bg u Ha BIIHH MECTa, BKII BbB
Beexn oHc, 0BCTYKBAI MPEKATA My HA TEPHTODHATA, Ha KOATO MPEAOCTaB
yelyruTe, Npes UEHs MepHOj Ha jeiicTsue Ha JIMLEHSHATA M NPEOCTAB
10cThi 210 51X Ha TIOTPEBUTEJIS! npu ckutiouBane Ha 10roBopa.

7.00WuTe  yoroBMA BOMSAT B CHAA B IHOMECEUEH CPOK  OT
NyGAMKYBAHETO MM 1 MMAT ZICHCTBHE CHPAMO BCHUKH aBOHATH, KOWTO KbM
Jartata Ha BM3aHe B CHia Ha OOMIMTE yCIOBHS M3MON3BAT MPEAOCTABAHATA
yenyra.

8.B cpok or 30 (rpumecer) aHu ciuen nybnukysanero na OGuwure
yenosus Benakn TOTPEBUTEJIM ¢ sieiicTsait J0roBop 3a yciyrata, KOHTO
HE Ca CHIVIACHH C TAX, MMAT PaBO J1a NONCKAT NPEKPATABAHE HA JIOrOBOPa CH
KaTo NOMBIHAT MHCMEHO NPEIN3BECTHE B OBHC, OBCIYKBALL MPEKATA HA
OIEPATOPA Wi 1o JIpyr, U3PHYHO OMOBECTEH B JIOTOBOPA HAYMH. AKO B
nocouenms cpok IOTPEBUTE mo jeiictsamt 10roBop 3a yciyrata He ¢
3afBHJI MHCMEHO, Ye He npuema OfmmTte YCIIoBHA, CHIMTE Ce CYMTAT 3a
npueTH.

9.O0IEPATOPBT moxe fa BHacs npomern B OOuIMTE YCIOBHA IO
npeiokenne Ha ITOTPEBMTEJIM winm 1o cBOS WHHIMATHBA - TIPH
BBBE/KIAHE HA HOBH YCIIYTH IJIH 110 APYTH NPHYHHH.

PA3JIET I
Veayru, npexocrassinn or OEPATOPA upes MPEJKATA

10. OIEPATOPBT npenocrass upes MPEXKATA:

10.1.  Vemyrata "Jlocren fo MmTeprer upes kabenem mozem”,
cepracpummpan o cranzapt DOCSIS.

10.2.  Vemyrata "floctsn g0 Wmtepuer Gasupan ma LAN
Texnonorns".

11. TIOTPEBUTEJIAT moke na sakymu or OIIEPATOPA kpaiitu
YCTPOHCTBA 110 LICHH M YCIOBHA, OMOBECTEHH B JIOrOBOPA M JOIMbIHHUTEIHHTE
CIIOpa3yMeHHs KbM HEro MIH B LICHOBATA JINCTA.

12. TIOTPEBUTEJIAT moke na 3akymu or OIIEPATOPA kpaiitu
YeTpOiicTBA NIPH YCIIOBHS Ha PA3CpPOYEHO UIALIAHE, ONIOBECTEHH B J10T0BOPA 1
JIONBJIHUTENIHUTE  CTIOpAasyMeHHs KbM Hero. JloroBophT Moke Ja Obie ¢
MHHHMAJICH 33/ThDKHTENCH CPOK.

13. OINEPATOPHT mnva mnpaso sa oOraBa mox mHaem  kpaiini
yerpoiictsa na TIOTPEBUTEJISI nipH yciloBHS, ONOBECTEHH B OTOBOPA H
JIONBJIHUTEIIHUTE CIIOPa3yMeHHsl KbM Hero. B To3u ciiyuaii J0roBopbT Moke
71a 6b/ie ¢ MHHHMAJICH 3a/Th/KHTENICH CPOK.

14. OIEPATOPBT uma npaso na mpenocrasu na [IOTPEBUTEJISA
KpaiiHo YCTPOHCTBO 3a MON3BaHe MPH ONPEACTCHH CPOKOBE H YCIOBHS,
TIOCOYEHH B JIOTOBOPA M JOMBIHHTEIHUTE CIOPA3yMEHHs KbM Hero. B Tosm
CITyuait 10roBOPHT MOKeE J1a Ob/Ie ¢ MHHHMATICH 3aTbIKHTEIEH CPOK.

15.  OIIEPATOPBT moske ja npesocrasn va IIOTPEBUTEJIA kpaiino
YCTPOICTBO 3a TON3BaHE CPEIly 3alUIaliaHe Ha TapHYHAa TapaHuus oT
TIOTPEBUTEJISL, uniito pasmep e yCTaHOBEH B JIOFOBOPA 1 IOITBIHHTE/HHTE
cropasymenns KoM Hero. B Tosu clyuail 0rOBOPLT HAMA 3aTBITKUTCICH
MHHHMAIICH CPOK.

16. OIEPATOPBT mpemocrass wa IIOTPEBUTEJISL  kpaiioro
YCTPOHCTBO-KabeIeH MOJIEM B IThIICH KOMILIEKT, BKJIFOYBAILL:

16.1.  monem
16.2.  Kyrus
16.3.  MHCTANAIMOHCH KOMIAKT THCK
16.4.  anantep
16.5.  mpexos kaGen
. USB kaGen

17. TOTPEBUTE/ISIT mMome ta nomsa spaiio yerpoiicTso, caos
cobereHoCT. JIOroBOphT MOKeE Jia OB/Ie ¢ MHHHMAJEH 3aJ(b/KHTENICH CPOK.
VeTpoiicTBoTO TpGBa Ja ¢ chBMECTHMO ¢ Mpekata Ha OTTEPATOPA, kato
CBBMECTHMOCTTA €& YCTANOBABA ¢ MOXMICHANETO Ha KOHCTATHbEI POTOKON
cren TecT Ha 060p; B 110COUCH
oduc na OTIEPATOPA.

18. 3a Bemukm yerpoiictsa, ynomematw s T. 11, 12, 13, 14, 15
OITEPATOPBT ocurypssa 12 (1BaHajeceT) MeceueH rapaHIMOHEH CPOK,
KAKTO M Clel TapaHLMOHHO OOCHYKBaHe, OCBEH B ClydauTe, KOrato
TIOTPEBUTEJISIT BHHOBHO NPHYHHH TAXHATA IOBPEAA WIH YHHILOKABAHE.

19. OIEPATOPBT wmoke ja npeaoctas yCIyrn Ha onpejeieHi
kateropun [IOTPEBUTEJIM wHBanmaM ¥ JMna ChC CTEUHANHM COLMATHH
HYAIM C THPrOBCKA OTCTBIIKA OT CTAHA@PTHHTC LCHH Ha YCIYTHTC, 10

JHH YCIIOBHSL.

20. OTIEPATOPBT uma npaso jia npeoctass va [IOTPEBUTEJIUTE
YCIYTH € ONpE/Ie/iena ThProBCKa OTCThIKA OT CTAHAPTHATA IIEHOBA JIMCTA HIIH
TIPH POMOLHOHATHH YCIIOBHS, KOCTO OTOBECTABA NPEABAPUTEIHO. Y CIIOBHSTA
Ha NON3BAHE HA YCIYrATAa B TO3M CHyuall ca NPEAMET HA MHAMBHYATCH
norosop mexay TIOTPEBUTEJIS u OTIEPATOPA xato Bceky motpeduTen ¢
JIeicTBAll  JIOrOBOP 3a ycnyrata, KOHTO HCKa Ja Cce BB3MON3BA OT
TIPOMOLMOHAINTE  YCIIOBHS WM OTCTBIKHTE CKJIIOYBA HOB JIOFOBOP €
OITEPATOPA, ocBeH ako B yCJIOBUATA Ha NPOMOLMATA HE € YIOMEHATO
Apyro.

21. Jlokonkoto He creea Apyro ot ckmouenns ¢ TIOTPEBUTEILS
THCMEH JI0rOBOP, MPEJIOCTABAHETO Ha YC/yraTa C/le/iBa J1a 3arouHe J10:

21.1. 5 (ner) paGotam mum crex cebp3sancto na [IOTPEBUTEJS
KbM KaGerHo-pasipenenuTennata Mpexa na OITEPATOPA cren nomaasero
Ha 0GMKHOBEHa 3a5BKa;

21.2. 2 (usa) paGorhm aum ciiex canp3sancto na [IOTPEBUTEILS
KbM KabenHo-pasnpenenTentara Mpexka na OTIEPATOPA crien nogasaneto
Ha CKCTIPCCHA 3a5BKA;

21.3. DM APYIH CPOKOBE, YTOUHCHH M3PHUHO MEHKLY CTPAHHTE;

22. Cebp3sanero Ha TIOTPEBUTEJIA KbM KaberHo-
pasnpenenuTentata Mpexa Ha OTIEPATOPA, umamo otsomenne kb 1.21.1
W T.21.2 ce M3BLPIIBA B pAMKHTE Ha 5 (11eT) paGOTHM AHU OT HOABAHETO HA
3asBKa ot crpana Ha [IOTPEBUTEJISA.

23. 3a na wnonssa yenyrata, IOTPEBUTEJISAT 1pstsa a otroBaps
Ha To-zomy 3a 6: it

23.1.  nepconanen kommiothp ¢ Ethernet mrtepdeiic (Mpexosa
Kapra) wim cBodozien USB nopr;

23.2.  onepaumonna
(yHKIMOHMpaHE Ha yciyraTa;

MuHHMaTHUTE H3HCKBAHHA 32 CHCTEMATa ca:

23.2.1. onepaumonna cuctema- munnmym Windows 98 wim apyra;
23.2.2. onepatiBHa namet- MusnMym 64 MB;
23.2.3. npouecop -munumym 600 MHz;

CcHCTEMa,  OCHIYpsiBAalla  NPABHIHOTO

J1aTata Ha

31. Crpanute MOrar ja npaBsT M3MCHCHHS U JOIBIHCHHS Ha JOrOBOPHTE
CaMO C JIONBIHHTENHH IIHCMEHH CTIOPa3yMEHHs.

32. OIIEPATOPBT muma npaBo ja pasBaid JOrOBOPa €IHOCTPAHHO Oe3
PEM3BECTHE B CIIEAHNTE CITydan:

32.1.  npu nocousane or TOTPEBUTEJIS Ha HeBepHU JaHHM, OTHOCHO
MSICTOTO Ha TION3BAHETO HA YCIIYTATa 1 Ip.;

322, npm Hemnam@He HA TBKMMO BL3HATDMKICHWS OT CTpama Ha
TIOTPEBUTEJIS B cpok ot 10 (aeceT) KaleHAapHH AHM, clei AaTata, B KOATO €
JIbIDKHMO  [UIalianero, karto Ttoa He ocoGoxmasa TTOTPEBUTEJIS  or
3a/(bIDKEHHETO MY 33 IUIALIAHE;

32.3.  mpu BCAKO HEM3MBIHCHHE HA JPYrO AOTOBOPHO 3aIbKCHHE OT
TOTPEBUTEJLSA;

33. TOTPEBUTENST wuma npaBo 1a NpekpaTi [OroBOpa CH  C
OIEPATOPA ¢ 30 (TpuieceT) HEBHO MHCMEHO NPEAM3BECTHE, OCBCH B CIlydanTe
xorato TIOTPEBUTEJISIT e ckmoumn cpouen j0roBop, chrmacHo T.27 oT
Hacrosmure OO yCIOBH.

34, Jloroopst 3a yeryrn mexay HOTPEBUTEISI n OTIEPATOPA ce
TPEKpATSABA B CIC/HHTE CIyqaM:

B CPOKOBETE, PETTAMEHTHPAHH B JOTOBOPA, WIH TPH B3anMHO
CBITIACHE, H3PA3EHO B MICMeHa (hOpMA OT CTPAHUTE;

34.2.  AMOCTPAaHHO OT BCAKA CAHA OT CTPAHNTE, CTEA WITHYAHS Ha
MBPBOHAYATHAA CPOK HA JIOrOBOPA, BKIIOWATENTHO MPH CKIIOYEH Oe3cpodeH
710roBop, ¢ 30 (TPHIECET) AHEBHO ITHCMEHO PE/M3BECTHE:;

TpH JIMKBUAALMS WIH OOSBSBAHC B HECHCTOSTEIHOCT HA €HA OT
CTpaHWTE 10 OrOBOPA, CYHTAHO OT JaTaTa HAa BIH3AHC B CHIA HAa CHICOHOTO
pelenre;

34.4.  mesaGaBHO, MpU HACTBIIBAHE Ha (hOPCMAKOPHH OGCTOATEICTBA;

34.5.  emnoctpanno or IOTPEBUTEJISI B cpok 1o kpas Ha mecela,
NPE/XOKANI  BIM3AHETO B CHJIA HA TNPOMAHATA HA ICHOBAaTAa JIMCTA Ha
OTIEPATOPA, ocBeH B cllydanTe, KOraTo B JIOroBopa He € Moco4eHo JIpyro;

34.6.  emnoctpanno or [IOTPEBUTEJIS, chriacko T. 73.8 ot Tesn OGimm
yenoBus;

347. emioctpammo, Ges npemmsectme or OIEPATOPA, mnpu
HEW3ITITHEHHE HA 3 ThIKEHHATA 00 T. 74.2, 74.3 1 74.4 ot Tesn OB yoropus;

34.8.  He3aGaBHO 110 CHIIATA HA AKT Ha KOMICTEHTEH JIbP/KABEH OPraH;

34.9.  mesaGamHo npH 3aiMuaBane Ha peructpaunsta Ha OTIEPATOPA
10 ofmIaTa JIMUEH3Hs U OTHeMaHe Ha JIuiensusTa;

35. Tlpekpaten, nopau HeIUlalane Ha JbIuKIMI cymi or TTOTPEBHTEJISE
JOroBOp MOKe fia Gbjie MpoBIKeH npH yerosie, e [IOTPEBUTEIST samnatn
BCHYKH THIKIMH OT Hero cymu #a OTIEPATOPA 110 HaHHHTE 1 yC/TOBHSTA, KOHTO
Ca TOCOYCHH B JIOTOBOPA H JIONbIIHHTEIHHTE CTIOPA3yMEHHS KbM HEro.

36. C oren mpejocrapsHero Ha yeiyrata, OTIEPATOPBT mma npaso ia
cpbupa, 06padoTBa, H3MOI3BA H ChXPAHABA CIIEJIHATE JIAHHH:

36.1.  anpec Ha nonssane Ha yenyrata or IOTPEBUTEJIS;

36.2.  ajpec 3a KOPECTIOHACHIMS H TeeOHHN 38 KOHTAKTH;

36.3.  mmue 3a kouTakT ot crpana Ha [IOTPEBUTEJIA;

36.4.  momnucan JIoroBop 3a JIOCTaBKa Ha JaJieKOCHOOUIMTEHH yCIyrH
upes Ka6cm-m pasnpenenuTennata Mpexka na OTIEPATOPA;

. nmaunn Ha [TOTPEBUTEJIS OT MOKYMEHT 3a CaMOIHYHOCT, aKO
HOTPEB[/[TD'[HT e usnuecko mime;

36.6. mamum wa I[IOTPEBUTEJIS, Bxmousamm: VY 1ocTOBEpeHHE 3a
axtyarno cverosmmne, EMK no BYJICTAT u Jlanbuen nomep, Cenammme na
Qupmara, mrentipuKammonnn mammn wa MOJI, axo TOTPEBUTEJISIT e
OPH/IUECKO JIHILE;

36.7.  ILIHOMOWHO, B CTyHAHTE, KOTATO OFOBOPLT HE Ce CKIIOMBA OT
YNpaBHTENs HAa IOPHIMYECKOTO JHIE WIH OT THTYIAPA 10 J0roBop (H3MuecKo
s

36.8. joromop 3a HAGM I IMCMeHa JEKIApALUA OT CTpaHa Ha
HACMOJIaTEIs 32 HETOBOTO ChITIACHE 3a MoN3BaKe Ha yenyrata or IOTPEBUTEJLS
B CllydanTe, KOraTo yC/yrata ce npelocTass B HMOT, KOITO Cé T0N3Ba MOl HaeM OT
THTYJISIPa 110 JIOroBOpa 0CThIl 10 MHTEpHeT;.

3 THCMEHA JIeKJapaiis OT THTYIsApa 1O JOroBopa 3a KabenHa
TCBM3MA 33 CBIACHETO My 3a MON3BAHC HA YCIyraTa 0cThn 10 MHTepHET oT
crpana wa [IOTPEBUTEJISL, B ciiysanTe, KOraTo THTYIPHTE 110 ABATA OTOBOPA €A
pasmHm;

37. TIOTPEBUTEJIAIT HsiMa 1paBo Aa NPEXBBPIS HA TPETH JIMLA H3LSIO
WMIIM YaCTHYHO MNpaBaTa /WM 3ajbibkeHusaTa cu no jorosopa ¢ OIIEPATOPA,
OCBEH C H3PHUHOTO MHCMEHO CHIIIACHE Ha TIOCIICIHHS.

38. OIIEPATOPBT nMa npaBo fa OTKake CKIMIOMBAHE HA JOTOBOP C
ONPEIEICHO JIHIE B CIIEIHATE CITydan:

1. NIpH HENpe0CTaBsHE OT CTPaHA Ha JIMIETO HA JaHHH, H3HCKBAHH
ot OTTEPATOPA 1 HeoGX0/iMMH 3a CKIIIOUBAHETO Ha J0rOBOPa;

38.2.  mpu menpenocrapsne wa OIEPATOPA ma momckan HOKyMeHT,
YAOCTOBEPABALL BEPHOCTTA Ha IOCOYCHUTE JAHHH;

NPH HATHYMC HA HEM3ILIHCHMC OT CTPAHA HA JHUCTO Ha
3aTBIDKEHIC 110 APYT ChilecTRYBai 10rosop ¢ OTIEPATOPA;

PA3JIEJ IV
®UHAHCOBH YCJIOBUSI

39. OrunTaneTo Ha CMCTKHTC 3aNOMBA OT JATaTa Ha MHCTAIMAHe Ha
KpaiiHOTO YCTPOICTBO, KOGTO Ce YAOCTOBEPABA ¢ MOATMCBAHCTO Ha MPHEMO-
npenasarencn nporokon. Tosa npemnonara, we NOTPEBUTEJIST nprema, e
YCIyTaTa ¢ HHCTANHpaHa, 0GOPY/IBAHETO ¢ MOCTABEHO HA MACTO H YCAYTATa pasoTH
npaBmHO.

40. TIOTPEBUTEJIAT ce sambxasa na samnama ua OTIEPATOPA eama
WIIH HAKOJIKO OT CIICHHTE TAKCH:

40.1.  caHOKpaTHa LeHa 32 AKTHBHPAHE HA YCIYTHTE, 3 KOHTO € CKITIONCH
HOTOBOPBT;

40.2.  weceuna aGoHAMCHTHA IeHA, OCHIYPABALLA JOCTHI 10 YCTYIUTE,
KOHTO ca W30PaHH B Z10r0BOPA;

40.3.  Taxen 3a npeaoctaeno ot OITEPATOPA oSopyasanie, chriiacho
KOHKPETHHTE YCIIOBHA, OCOSCHH B JI0r0BOPA;

40.4.  napnuma rapamums cpemty mpenoctascro or OTMEPATOPA 3a
nonssane ot TOTPEBUTEJISI o6opynsane;

40.5.  CTOiiHOCTTa Ha JOMLAHNTENO [CHEPHPAHHS TPAGHK B CIYaNTE Ha
auMHTHpaR 10 TpadbiK AocThi A0 Mueprer. B To3u caysaii IOTPEBUTEJISAT e
ATEKCH 13 3AIUIATH M3WATO HAABHUICHWA TPAQUK, HE3ABHCHMO OT CBEHTYATHA
nonanena xan6a or crpana na IOTPEBUTEJISL 1o pesa na Paszen XI1I;

40.6.  exoKpaTHa Takca 3a PEMCCTRAHE NIOM3BAHETO Ha YCTYTaTa Ha HOB
ajpec;

0.7.  MecedHa Takca 3a MOJUIPKAKKA HA MPEKATA, CBIIACHO MOATHCAN
0r0BOP;

41, llenara no Touxa 40.1 ce pmin 3a Brmousane kb MPEXATA u ce
3AIIAIA 3a¢HO € TAKCATA 33 IPEAIOCTaBeHO 06opy/Bate (.40.3) 1 MbpBHs Mecewer
aGomamen (1.40.2) IPH CKIIOMBAHE HA HH/WBIYATHIS 0roBOp. JBIKHMATA CyMa
Ha TBPBHS MeceueH aGOHAMEHT € NPONOPIHOHATHA Ha GPos Ha HHTE Ha NON3BaHE

49, Bewvuki Miamanms ce W3BbpIIBAT:

49.1. B 6poii BLB Bk oducH, obcTyKBam Mpexata Ha OTIEPATOPA;

49.2. 10 GanKOB BT, ¢ GAHKOBM JCTAILIH, OIOBCCTEHH B 10TOBOPA;

49.3.  upes cuctemara Epay;

49.4.  upes cuctemara Bpay;

50. TlnamaHero Ha 3aIb/KCHMSTAa Iie CE CUMTA 3a W3BBPIICHO HA JaTtata Ha
nofyuaBaHe Ha IBHATA CyMa, mocoueHa B cmerkata wa TTOTPEBUTEJISL mwan ciex
3aBepABAHETO C Ta3H cyMa Ha bankosata cmetka Ha OTTEPATOPA. Yactiunie miamanus e
ce cumTaT 3a B M3ITI Ha ra na [IOTPEBUTEJISA.

51. B cayuante, koraro TTOTPEBUTEJIST npensiama yenyrara, OTEPATOPBT ce
3abIUKaBa Ja w3ane hakTypa B 5-IHEBEH CPOK OT JaTata Ha TUiamaxeto. Ilpn mpekpatsBane
Ha fioroopa, npeanatennte ot [TOTPEBUTEJIS] Takch NOUIeKaT Ha Bb3CTAHOBSBAHE, OCBEH
B CIydauTe Ha CPOYEH JOrOBOP, KAKTO H B CIYYaHTE HA HEW3ITBIHCHHE OT CTPaHa Ha
TIOTPEBUTEJIS Ha 3ajbiikennsta My chriiacho 1. 74.15, 74.16 n 74.18.

52. OIEPATOPBT npasu nyGiuuna LEHOBATA JHCTA 33 NPEIOCTABSHHTE OT HErO
yenyrM M % npeoctass Ha pasnonowkenue na TIOTPEBUTEJIMTE upes Mureprer caitra
Www.entry.bg , KakTo H BB BCeKH OthHC, 0OCTYBalll MPEKATa My Ha TePHTOPUATA, Ha KOATO
NPEOCTaBs YCITYTHTE CH.

53.  Lienure, nocovenn B HactosmuTe OBUM YCTOBNA, KAKTO 1 CPOKOBETS MOFAT Aa
GbaaT npomensiHu eaHocTpanHo ot OIEPATOPA, koiito yeexomssa TIOTPEBUTEJIS! upes
myOnuKyBaHe Ha MPOMSHATA B MECTEH HIH HAIMOHANCH EKEIHEBHHK, ye® CTpaHMIaTa cH
WWW.entry.bg MM 110 JpYr MOIXO/IAIL HAYHH B CPOK OT 7 (Ce/leM) JIHHM NPEJIH BIH3aHETO HM B
cuna. TIPOMAHATA He Ce OTpA3ABA HA TIOTPEOHTENTE, CKIIOYIIA CPOUCH JOTOBOP, OCBEH AKO
HE ¢ B TeXeH HHTepec.

Tlpu Hecbrnacue ¢ npomennte B 1.53, IOTPEBUTEJISIT nva npaso aa msmpatu
TIHCMEHO MPEeM3BECTHE 0 Kpas Ha TeKyIIMs Mecell 3a mpekpaTsBaHe Ha JloroBopa kato
3amTama BCWYKH TBIKHMH CYMH W HEYCTOMKM (IIDH CPOMHH JIOTOBODH) KbM MOMEHTA Ha
TIpeKpaTABAHE Ha JI0TOBOPA.

55. Ako J0 W3THUAHETO Ha cpoka, mocoucH B 1.54, IOTPEBUTEJIAT me wsnpati
npemmsectine 1o ONEPATOPA, npomsmara BiM3a B CHjla QBTOMATHYHO 3a BCHUKH
norpeGuTen.

56. B ciyuante, xorato MOTPEBUTEJIST xkenae na mpevecTd NomsBaHeTo Ha
yelyraTa Ha HOB azpec, TOBa € JOMYCTHMO Camo Che chrmackero Ha OTEPATOPA, kato
TMOTPEBUTEJISIT mwmkn Takca 3a mpemectane cbriacHo T.40.6. AKo aipechT Ha
npemecTBane e W3BbH Mpekata Ha OITEPATOPA, JoroBophT ce mpekpatssa, Npn
YCTAHOBEHHTE B HETO H JONBIHHTEIHHTE CIIOPA3YMEHHsA KBM HErO YCIOBHS H CPOKOBE KAaTo
TMOTPEBUTEJIAT 3artama sa OINEPATOPA BCHUKH IBIUKHMH CyMH KbM MOMEHTAa Ha
IpeKpaTABaHE Ha JIOTOBOPA, KAKTO H HEYCTONKHTE B CIyHanTe Ha CKJIOUEH CPOUEH J10TOBOp.

57.  Bewuki cymu 3a IPEfIOCTaBAHE Ha YCTTH Ce 3aTIAMaT B 3aBHCHMOCT OT TEXHIA
BH/L M crieln)Ka, 110 LeHH, ChIIIACHO JeiicTBamara 1eHoBa smcta Ha OTIEPATOPA.

58. Tlpu yciyru ¢ sumurnpan Meceden Tpaguk OTIEPATOPBT Moske Ja npeaocrasi
na TIOTPEBUTEJIS BB3MOKHOCT Jia MPOXBIUKH /1 TO3Ba YCIYTHTE HAXl CTOMHOCTTA Ha
3aABEHHA MeCeueH Taph(eH IUIaH Cpenly cyma ¢ MHHHMAJIeH pa3Mep, OfpeielieH B lleHoBaTa
smcra Ha OTTEPATOPA. Tasu cyma e neMHHpaHa Kato KPEIHTEH JINMHT H Ce TIPEIOCTaBs OT
OIEPATOPA camo cre u3puuno chriiacue ot crpana Ha [IOTPEBUTEJISA.

59.  OIEPATOPBT moske a 10OroBapsi HHAMBHIYATCH Pa3Mep Ha KPEAUTHHS JTHMHT C
TIOTPEBMTEJIH npu yciosue, ye:

59.1.  ca pejoBHH TUIATIN;

59.2.  nomssar nobeye of eiHa yeryra;

60. OMEPATOPBT undopmupa MOTPEBUTEIMTE mno maumn, ykasan B
HH/WBH/TYQJTHHA JIOrOBOD M JONBIHHTEIHHTE CIIOPA3yMEHHs KbM HEro, 3a H34epIBaHETo Ha
KPEIMTHHS JTUMHT 110 T.58 mpu ocTurane Ha 75% OT yCTaHOBEHHS pasMep.

61. Cuen nonyuasane Ha yBesomienuero no 1.60, IOTPEBUTEIIAT uma npaso ja
BHECE T cyma, Ha Cymara, Ha, KPEIMTHHS
JHMHT.

62. Tlpu Hewsmbanenme Ha T.60 OIEPATOPDT nma npaso /1a npekpaTH 10CThIa Ha
TOTPEBUTEJIS 0 yenyrata i /1a H3uCKa 3AIUTALAHE HA JTbIKHMHTE CYMIL.

63. TIOTPEBUTEJIAT Moke 1a MPEKpaTH BPeMEHHO 3a CPOK 10 3 (TpH) Meceia
T0/13BAHETO HA YCIyraTa C THCMEHO NPE/M3BECTHE 3aABKA /10 KPas Ha TEKYLIHS MECEl| KaTo
3aIUIalia BCHUKH 3aIb/UKCHHS I0 MOMCHTA HA BJIM3aHE B CWJIA HA 3aABKATa, KOETO ¢ 1-BO umcio
Ha CJCABAlIMA Mecell. BpeMeHHO TpeKpaTABaHe HE € BB3MOKHO MPH CKIIOYCH CPOUCH
JIOrOBOp.

64.  Tlpu npeacpouHO MPEKPATSABAHE HA JOTOBOP ChC 3abIUKHTEICH MHHHMANICH CPOK,
BbB BeuKn cydan ocsen T.65, TOTPEBUTEJISIT mbmku neyctoiika B pasmep Ha:

64.1.  ynomeHar B [0roBOpa MPOLEHT OT OCTABAUIMTC MECCYHH TAKCH [0
M3THYAHETO Ha CPOKa, 3a KOHTO € CKIoueH 10roBopsT, kKaro [IOTPEBUTEJIAT e murbken na
BBpHE npeocTanenoto or OTIEPATOPA oGoy BLB BHIA H chriacko
T.16 1 npy yenosmsTa Ha .74.16 1 1.74.18;

64.2.  ocraBamuTe BHOCKH 3a CPOKa Ha JIOrOBOPA, B CIydaHTC Ha JIOrOBOP C
Pa3scpoteHO IIAMIAKE HA KPaiiHOTO YCTPOHCTBO;

65.  Tlpy npeacpouHo NPeKpaTsABaHE Ha JOrOBOP B PAMKHTE Ha 5 (MIET) IHM OT JaTaTa Ha
CKIIOUBaHETO My chriacko T.24, IOTPEBUTEJISAT He AbbkH HeycToiiKa 3a NPEICPOUHO
npekparssane. ONEPATOPBT saxbpika ruiatenure or ITOTPEBUTEJIA Takcn chriacho
1.40, karo usncksa or [IOTPEBUTEJISA na 0 P BBB BHJIA
110 T.16 B CHCTORHNMETO, B KOSTO TO ¢ MpHEN.

66. Bbe BoHukn Crywan Ha mpekpataBame Ha cpouen gorosop, ITOTPEBMTEJISIT
3analia TEKYIaTa MECEYHA TAaKCa, HE3ABHCHMO J@IH € HM3TON3BAN YC/IyraTa Mpes TO3u
nepHozL.

67. B cnyuaute Ha nospeeHo obopysasane no sixa va [IOTPEBUTEJIS, korato 1o €
cobersenoct Ha OTIEPATOPA, TIOTPEBUTEJIAT 3anuaima cToiiHOCTTa Ha MOJIeMa ChIlIacHO
aKTyanHarta lieHosa jucra va OITIEPATOPA.

PA3JIE] V
Ipasa na ONEPATOPA
68 OTIEPATOPBT nma npaBo:

68.1.  ma npenocrass Ha ITOTPEBUTEJIUTE janekochoGUIMTENHATE YCIYTH 1O
paspen II or Tesn O6mH yenosus;

68.2. ma momyuaa or ITOTPEBUTEJINTE choTBETHHTE CyMH KaTto TAKCH 3a
TPEAOCTABCHHTE YCIYTH B CpokoBeTe, onpeaercnn B Paszen IV na Tesn O6umm yeroms;

J1a 71aBa TTMCMEHO WMITH Ype3 eNeKTPOHHA TOIIa MM 10 JPYT ayAHOBH3YasleH
HaunH ykasamws W mEcTpykuwn wa TTOTPEBUTEJIMTE 3a npasmino wM3nonssade Ha
KpaiiHuTe ycTpoiicTsa;

68.4. ja mpojasa, jaBa MOJ HAaeM, MPEJIOCTaBsi 3a MON3BAHE M HA PAasCPOUYCHO
TIalaKe cpeiy 3arviatiane Kakto u Ges 3aniaiane Ha cymu (B cTydan Ha IPOMOLHS) Kpaiinn
yerpoiicrsa ma TIOTPEBUTEJIUTE, Kakto H fa W3BBPIIBA MOMIPBKKA H PEMOHT HA TE3H
KpaiiHu yYCTpOMCTBa, OCBCH B CIyYauTe HAa BUHOBHO IOBCJICHHC MM HCH3ITHIHCHHC HA
3 TbIDKEHNA 110 I0r0BOpPa OT cTpana wa IOTPEBUTEJIS;

68.5.  ja npekpaTH npenocTasHeTo Ha yenyrute Ha [IOTPEBUTEIIS B cnyuait Ha
Heralane Ha LennTe 1o T.40.2 B CPOKOBETE, ONPEIENeHH B 0TOBOPA 1 HACTOSIIHTE OB
yenosisi kato OTTEPATOPBT uva NpaBo Jia ThpCH JbIKHMHTE My Ce CyMH C BCHUKH
chaeOnn u n3BbHCHAcOHN cpenctBa. [IOTPEBUTEIIAT moke 1a noncka Bh3CTAHOBSBAHE HA

yenyrn eneg Ha 32 Ta cu;

68.6.  ga NpoMCHA LEHOBATA CH JIMCTA 33 YCIYTHTE NP NPOMCHH HA Ia3apHaTa
KOHIOHKTYpA H/WITH Ha HOPMATHBHATa Ypenioa Ha Pery6ika BLATapus npu ycioBusTa Ha 1. 52
n53;

68.7.  ja cnmpa NpeJoCTaBsIHETO Ha YCIyTH, Ja W3Kkmousa IlotpebuTens or Mpexara

H 218 OTKaKe CKIIOYBANE Ha HOB OTOBOP C HEFO TIPH HEH3MBIHCHHE HA 3ATBIIKCHHATA MY 110

Toukn 74.2, 74.3 1 74.4 He3a0aBHO, CICA KOHCTATHPAHE HA HapymwenHeTo. KoHeTaTHpane Ha

HApYUICHNATA Ce YCTAHOBABA B NPUCHCTBHETO Ha TexHmsecki exun Ha OIIEPATOPA wiwmn

HOCTOHEH MOHHTOPUHI H KOHTPOX Ha Tpadpika wa [IOTPEBUTEJIS] kato npm koncTaTnpana
370ynoTpeGa ce npekpatsza A0cTbisT Ha IOTPEBUTEJIS 1o yenyrata;

8 Ja TONyuaBa HeyCTOKATE, NPEABWICHM B Hactommute OGN yCTOBHA,



JIOrOBOPA KAaKTO H JI0ITbIHHTEITHHTE CIIOPa3yMEHHs KbM HEro;

68.9. Jla NpeKbCcBa BPEMEHHO INPEJOCTABAHETO HA YCIYIHTe Ha
TIOTPEBUTEJIATE npu wu3BbpuiBaHe Ha NPOQHIAKTHYHH  NPErIIeiH,
pemonTH 1 HacTpoiikn Ha MPEXKATA;

8.10. B npexsaputenno yrouneno ¢ IIOTPEBUTEJIS Bpeme, Ha
JIOCTBII I0 HMOTA MY C IleJl H3TPpak/iaHe, NoTbpkaHe, HACTPOiKa H PEMOHT Ha
cropbkennaTa or MPEXKATA;

68.11. Ha cOGCTBEHOCT ~ BBPXY MOJEMa, MPEOCTABEH  Ha
TIOTPEBUTEJIS, ¢ u3kmodenne Ha ciydante no 1.11 1 1.12, kato B ciydante
na 1.12 OTIEPATOPBT cu 3anassa npaBoto Ha COGCTBEHOCT BBPXY MOJEMa
JI0 MOMEHTA Ha 3aIlIaliaie Ha N0CHe/HaTa BHOCKA;

68.12. 1a 3axbpkM IApHYHATA TApAHIMA WIH A H3MCKAa OT
TIOTPEBUTEJIS croiinocTTa Ha KpaiiHoTo ycTpoiictBo chrmacHo T.11 u
nenosara ymcta Ha OTIEPATOPA BbB BCHUKH Clydal Ha BHHOBHA ITOBpEa
WM YHHIIOKaBaHe Ha KpaiflHoTo ycTpoiicTBo ot crpana Ha [IOTPEBUTEJLA,
Korato ycrpoiictBoro e cobersenoct na OITTEPATOPA;

68.13. ma mucka or IIOTPEBUTEJISl Bpbiane Ha KpaiiHOTO
YCTPOHCTBO NPH NpEKpaTsBaHe Ha JIOrOBOPA, BbB BCHUKH CIIydaH, KOraTo
MozembT € cobersenoct na OITEPATOPA. B ciydanrte Ha 0roBop ¢
pascpoueHo Mamane Ha Kpaiinoto yerpoiictso OTTEPATOPBT uma npaso na
saabpck nsriatennte or [IOTPEBUTEJIA 1o MomenTa Ha npekpaTsiBaHe Ha
JIOroBOpa MeCeyHH BHOCKH 3a NIPHI00MBaHE Ha COGCTBEHOCTTa BBPXY MOJIEMa;

PA3JIEJI VI
3aabawenns na OIIEPATOPA
69.0IEPATOPBT e mrbiken:

KoiiTo e momean yciyrnte. He e HeoOXomMMO mMOCOYeHHTE JHH Ja ca
nocnezoatennn. OITEPATOPBT npucnajia choTBETHAaTa CyMa OT CTOHHOCTTa Ha
Meceunata aGoHaMeHTHA lieHa 3a CleaBallus Mecell Ha Gasata Ha moiyyeHd u
PETHCTPHPAHH YBEIOMIIEHHS, ChIIIACHO Te3H OGIH yCI0BHs.

72. OTEPATOPBT He HOCH OTFOBOPHOCT 3a MOBPEIM W 3aTpyIHEHHS B
nocThria 10 WHTEpHET, JbibKamM ce Ha NMPUYHHH W3BBH PaMKHTE Ha KabenHo-
PpasnpesieNnTeNHaTa Mpeka.

PA3JIEJI VIIT
Tpasa na IOTPEBUTEJIUTE
73. TIOTPEBUTEJIUTE umar npaso:

73.1. 1a M3MCKBAT CKIIOYBAHE HA MHMBH/yaJleH J0rOBOp 3a ION3BaHE HA
BCHUKH JIaneKockoBuTen s yeryri, npenarani or OMEPATOPA chriiacho
YTBBpJIEHa M ONOBECTEHA NPOLE/Ypa 3 BKMoyBane ot crpana Ha OTIEPATOPA;

73.2. ma nonyuasar yenyrute mo paszen Il ¢ KauecTBO H TeXHHUECKH
TnapamMeTpH, ChIVIACHO Te3n OBLIH YCIOBHS H JI0r0BOPA, TIOMIMCAH MEIKILY CTPAHHTE;

73.3. ma ysenomssar OIEPATOPA no maumna, ykasan B T.69.13 or
Hacrosmure OB YCIOBUS MM JOrOBOPA, 3a MPOOJIEMH, CBBP3aHH C MON3BAHETO
HA yCITyTHTe;

73.4. na MckaT mHGOpPMAUMA M CrpaBkH 10 Tenedona chriacHo ObumTe
YCJIOBHS M JIOTOBOPA OTHOCHO TNOJI3BAHETO HA YCIYTHTE, NPEIOCTABAHA OT
OTIEPATOPA;

73.5. na mojaBat MosiOH, KO M IPEUIOKEHHS 1 JIa TI0Nly4aBat OTroBOpH
B cpoka 110 Te3n OBum yesosus chriiacko T. 69.17 u Paspen XIII;

73.6. ma agpecupar kanou u cursami 10 Kommcnsta 3a perynupane Ha
ChOOIIEHNATA, OTHACAIIH CE JI0 MPE)I(ATA na OIIEPATOPA wu yciyrure,

69.1.1a M3BBpIIBA JIa JIEfHOCT B CHOTI (BHE C
pasnopenGHTe Ha JICHCTRANIIOTO 3aKOHOMIATSICTRO H PHETHTE 3 MPHIIATaHe, B
PenyGumka Bharapus CTamiapT# M APYTH TeXHHHECKH crieundHKaiui,
W3UCKBAHWA 33  CICKTPOMATHHTHATA ~ CBBMECTHMOCT, —IpaBWIata I

Te 3a TaKa e ia ca rapanTHpanH:

69.1.1. BesonacroctTa Ha [ToTpe6uTeHTe, 06CTY/KBALINS TIEPCOHAT I
BCHYKH JPYIH [IIA, KAKTO NPH HOPMATHM YCIOBHs Ha paboTa, Taka u npH
noBpexna;

69.1.2. Kauectsoro na yeayrure;

69.2. BB Bpb3Ka C M3MBIHCHHC HA 3aIB/VKCHHETO TO T.69:1.
OTIEPATOPBT e mubken:

69.2.1. 7a W3NONIBA CaMO ANCKOCHOGUIMTGIHH YCTpOHCTBa ¢
OlEHCHO CHOTBETCTBHE M MyCHATH HA Ta3apa ChINIACHO JeiCTBANIATE
HOPMATHBHH aKTOBE;

69.2.2. ma W3NON3Ba JANCKOCHOOUMTENHHTE YCTPOHCTBA CaMo O
TPE/IHA3HAYCHAETO H HAUHHA, ONPEEICHH OT POH3BOIUTEIST;

69.2.3. na msnomssa
yerpoiictsa;

69

Ja  He WM3MCHA TEXHHUCCKHTE —XapakTePHCTHKH — Ha
M3MOM3BAHUTE JATCKOCHOOLIMTENHH yCTpoiicTBa.

69.3. 1a ocHIypsiBa HENPEKbCHATA, HAJIEHKIHA M KayecTBeHa pabora Ha
MPEXATA npe3 uemis cpok Ha 10roBopa 24 uaca B JCHOHONETO, 7 JHH B
cevmaTa;

69.4. na mpenocrass ycrmyrn ma Benmukn [TOTPEBUTEJM npu
YCIOBHATA HA PAaBHOTIOCTABEHOCT, KATO CH 3ania3pa NPaBOTO Ja Mpejuiara
THPrOBCKA OTCTHIKA, TPH YCHOBHATA, TI0COUCHH B T.20 HA HACTOSIIHTE OOLLA
YCII0BHL;

69.5. 2 akTuBHMpa yoryruTe npeMer Ha pasgen 1T, KoeTo BKIOUBa

Ha TeH ten Ha OITEPATOPA ma aspeca Ha
noM3BaHe Ha yCIyraTa OT CTpaHa HA KIMGHTA, MHCTAIMDAHE HA KpaiHOTO
YCTpoiicTBO, HacTpoiika 1 JeMOHCTpauus Ha VIHTGpHET BpB3KaTa; HO He
BKJTIOYBA JICHCTBUA CBBHP3aHH C M3rPakIaHe, pasuInpsBaHe U NOUIPHKKA HA
BBTPEIIHATA KOMIIOTHPHA MPE@Ka Ha KIMEHTa, KAKTO W C MHCTAIMpaHe Ha
JONBIHNTENEH CO(TYep, H3BHH HEOOXOIMMHUS 3a NPEIOCTABSHE Ha yCyrara
chriacHo T. 16.3.

69.6. ma yeenomsea I[IOTPEBUTEJINTE mmcmeno,  upes
€JICKTPOHHATA TIONIA W 110 APYT MOJIXO[IAIIL HAUMH 33 PEKLCBAHE U BIOMICHO
KauecTBo Ha yeyra npH i Ha WMHH
TIPEIVIe/H, PEMOHTH I IIOPA/Ii Pa3BHTHE Ha MPEKATa, KakTo H 3a CPOKOBETE
Ha IPEKBLCBAHETO I BIOMIEHOTO KAYECTBO HA YCIYTATa B CPOK OT 3 (TpH) ZHH
npeu eeKTHBHOTO if PeKbCBAHE;

69.7. npenBapurento na yseromssa TOTPEBUTEUTE npn nckane
34 JIOCTHII 10 TEXHH MTOMEILEHHS;

upe3 Hesl; Hec Te yciosus Ha Jluuensusara u
O6uiuTe ycoBHs OT CTpaHa Ha O]'IFPATOPA

73.7. 7 MOTy4aBAT NPH NOWCKBAHE B ClyYAHTE HA NOBPCIW, aBAPUH
BCAKAKBH JIPYTH NPEKbCBAHMS B TIONBBAHETO HA YCIYTHTE, KOMTO HE CA NPHUHHCHH
OT TAX, [MOKYMCHT, YIOCTOBCPSBAlll BB3HHKBAHCTO M  BPEMETPACHETO Ha
TIPEKBCBAHETO, B Cyuaii ue € ocurypen aocThil ia OTIEPATOPA;

73.8. 1a NpeKpaTABAT MON3BAHETO HA YCIYTHTE 110 CBOC KETaHHE CET
noJlaBaHe Ha NHMCMEHO npeausBecTHe Jo W chrmacuero Ha OITEPATOPA B
CPOKOBETE, TIOCOYCHH B JIOFOBOPA, C H3KIIOYCHHE HA CIyIaHTE HA CPOUCH JOrOBOP.

73.9. ;ia NPEKPATAT BPEMEHHO MON3BAHETO HA YCIYTH N0 CBOE HKe/aHie
CBIIACHO T. 63 3a TMEpHOA HE MO-rofsM OT 3 (TpM) Mecena, Cel MoaaBaHe Ha
npemsectue 10 OTIEPATOPA, 0CBeH B ClTyuanTe Ha CKITIOYCH CPOUCH I0TOBOP;

73.10. 1 onpeenst cBou criewnactH, kouro OMIEPATOPBT obyuasa
3a paboTa C JIOCTABEHWTE OT HEro TEXHMYECKH CPEICTBA, KOrato ToBa €

KaKTo M 3a koutaktn ¢ OTIEPATOPA 1o Bcuuki
BBIPOCH, CBBP3aHH C H3ITHIIHEHHETO Ha JIOrOBOPA MEKLY TAX;

73.11. ;ia NOHCKAT BH3CTAHOBABAHE Ha JIOCTHIIA /10 MPCKPATCHATA YCIyTa

crieql M3MUIatase Ha 3arbibkenusta i kb OTIEPATOPA;

PA3JIEJI IX
3aabakenns na IOTPEBUTEJUATE
74. IIOTPEBUTEJINTE ca murbikiu:

74.1. B npemsaputenso chriacysao ¢ OTIEPATOPA Bpeme ja My
OCHTYPSIT JIOCTBII IO HMOTA CH C LeJl H3TPaskKlaHe, NO/UTbP/KaHe, HACTPOHKA, PEMOHT
1 npodmaktika Ha MPEIKATA;

742, na wWe wm3BBpmBAT npomenn B abowatHata MPEXA ma
OITEPATOPA;

74.3. 1a He OCHTYPSBAT HENPABOMEPHO JI0CTBII 10 YCIyraTa Ha TPeTH JIMIA;

74.4. na okazar HeoOXomumoTo chaeiictBue Ha OINEPATOPA mnpn
OCBIIECTBABAHE HA KOHTPOI 110 3aKOHHOCTTA HA TION3BAHE HA NPEUIATAHUTE YCIyIH
H W3ITBIHEHNE HA 33HIUKCHHATA CH 110 JI0T0BOpa. KOHTPOTBT ce OChuIeCTBABA OT
cmyxuremn Ha OTIEPATOPA;

74.5. IpH KeJaHME 38 BPEMEHHO NEKpATABANE MON3BAHETO Ha YCIYTH OT
MPEXATA, sa ysegomn micmeno OTIEPATOPA B cpok 0 Kpas Ha Tekymms
Mecel ChrIacHo .63 ot OBmHTe yeroBus;

74.6. na crasBaT yKazaHMATa, WHCTPYKIMHTE M TpPeNHCAHMATA HA
OTIEPATOPA 3a NpaBiiIHO N0/I3Baie Ha KpaiHuTe yCTpoiicTBa;

74.7. na W3MON3BAT CaMO KPailHH YCTPOWCTBA, HA KOMTO € OLIEHEHO

cpoTBercTBHETO, chriacho HAPEJIBA 3a chiectennTe "

crpana na OTIEPATOPA Ha J0TOBOPCHITE 3a/ThIDKeHI.
78. IOTPEBUTEJIWUTE peanusupat npasoto cu no 1.77 kato nomasat go OTTEPATOPA
KanbH 1 peKIamariim.
79. Otrosoproctta Ha OTIEPATOPA ce peannsupa npu yCJIOBHSTA H 110 pejia Ha pasjen
VI or nacrosmure O61HM yciousl.

PA3JIEJI XIT
TMpenniaTten naker yeayrs

80. OINEPATOPBT wmoxe ma mpemocrasu Ha [TOTPEBUTEJIUTE BB3MOKHOCT 3a
TIONI3BaHe HA YCIIYTHTE H 4Pe3 3aKylyBaHe Ha NPEILIATEH IAKeT OT YCIyTH.

81. Tapamerpute Ha ycinyrara, npeaMer Ha 1.80 ce onpeensT Ha 6a3a TEXHONOTHIHHTE H
TeXHHYECKHTE BH3MOKHOCTH Ha Mpexkata Ha OTTEPATOPA 3a To3M THII JIOCTBII JI0 Hest U ce
nocousat B Jlokymenture, kouto [IOTPEBUTEJIAT nonyyasa npy 3akynyBaHeTo Ha nakera,
KOHTO PErJIaMeHTHPAT PEJia H HAUMHA Ha N0NI3BAHE HA NPE/ILIATEHHS NIaKeT.

82. TIOTPEBUTEJIAT samnama uena 3a npeiiviaTeHus NaKeT NpH 3aKyNyBaHETO My
CHIVIACHO aKTyaJHa lieHoBa Jicta Ha OTIEPATOP,

83. Bceekn norpe0uTen Ha NpeUIATEH NAKeT YCIyrH MOXKe ja craHe aboHar Ha
OIIEPATOPA 1o penia na sacrosiutte OGIIH yeIoBHs.

PA3JIEJI XTIT
Pemasane Ha criopose

84. Crnoposere wmexay OIIEPATOPA wu TIOTPEBUTEJISl ce pemasat upes
HEIOCPE/ICTBEHH NPEroBOPH Mesty TsX. [IpH HENOCTHIaHe Ha ChIVIACHE, BCAKA OT CTPAHHTE
MOXKe J1a ToucKa chieficteue or Komucusara 3a peryiupane Ha choOIIeHHATa WM Jla OTHeCe
CIIOpa 32 PElIaBaHe NPEJl KOMIETEHTHHS GhIrapeKH Chil.

85. Beexkn TTOTPEBMTEJ uma 1paBo 1a otnpass MONOH, anOH M NPEUIOKEHHS 10
OITEPATOPA BbB Bpb3Ka C IIPEIOCTABAHATA OT NOCIEHHS YCIIyTa.

86. ONEPATOPBT ce 3ajbiikaba jia OTroBaps MMCMEHO Ha BCHUKH MOJGH, Kaibu u
TIPEIUIOKEHNS B SHOMECEUEH CPOK OT NOCTHIBAHETO HM.

87. ONIEPATOPBT moutspska PericIpi Ha BCHUKH MOIOH, Kal0H  NPEUIOKCHUS OT
kpaiitm [IOTPEBUTEJIU, KakTo 1 3a 0TroBopHTE 10 TsX. HH(OPMALUSATA 32 BCeKH KOHKPETCH
Ka3yc ce cbXpaHsiBa B pernctpute 12 (1Banagecer) Meceua.

88. Ocriopranero Ha jbiichva or TOTPEBUTEIT cyma KaTo Takca 10 10roBopa ChIiacho
T.40 He 0cBODOX/IABA CHIIMA OT 3abJDKEHHETO My J1a s 3amiartd. IIpu BiM3aHe B culia Ha
pelenye, ¢ KoeTo 0 ce yBaxaa, a "acT OT cymata ce
BB3CTAHOBSIBA WJIH NIPHCIIAZia OT TIOCHIE/IBAILH 3 TbDKCHUS HA ILIaTewa.

PA3JIEJ XTIV
Mpuaonm 3aKon

89.1T0 BHOPOCH HEypeicHH OT HacTosmuTe OOUM YCTIOBHS NPHIOKEHHE 1IE HAMHPAT
PpasnopebuTe Ha JIeHCTBAIIOTO GBIrapcKo 3aKOHOIATENICTBO.

PA3JIEJI XV
Onpenenenns
90. Tlo cmmcha Ha Tesn OB yCioBHs:

90.1. KPAHO YCTPOMCTBO: yetpoiictso, npe/HasiadeHo 3a npsKo MM Helpsiko
CBBP3BaHE KbM KpaifHa Touka Ha OOIIECTBEHaTa JaJeKoChOOIIMTEHA MPEkKa 3a NpelaBaHe,
npenacsiie, 06paGoTKa WM PHEMare Ha HRGOpMAILs.

90.2. TIOBPEJIA: Texuitecka HEH3NPABHOCT C JIOKAICH XapaKTep, KOATO CC H3palsiea
BLB BIOMIABAHE KAYCCTBOTO I ITB/IHA JIMIICA HA NPC/UIATAHATA YCIIYTa H 3aCAra HE TIOBEUE OT
e TOTPEBUTE] 1w eatns eTak oT JIIHILHA Crpaza.

90.3. ABAPHS: 3HaumTelna TOBpENa, B PE3YITAT Ha KOSTO ce HApymiapa
HOPMATHOTO (YHKIHOHHPAHE Ha KaGelHATa MPE&a H KOSTO 3aCATa TI0BEYE OT EH eTak or
JKHIIMIIHA CTPajIa.

90.4. OTCTPAHSIBAHE HA ABAPUSL: sciicTsite, B pesyiTaT Ha KoeTo TpaiiHo ce
BB3CTAHOBABA HOPMATHOTO (yHKIMOHMpaHe Ha KabenHata Mpexka. [leficTBrero Moxe fa 6bae
CBBP3aHO C: MOAMAHA (BB3CTAHOBABAHE IENOCTTA) Ha KPaiiHO yCTPOCTBO, Kabern, eneMeHT,
TOKOB eJIeMenT, yennarest, 3axpansane, HOJL i 1p.

90.5. BHHIIHH TTPHYMHH:

) MIBBLHPEHH OOCTOATENCTBA - MPHPOIHH OEICTBHS, TMOKAPH, HABOIHEHHS, 3eMETPECEHHS,
IPBMOTEBIHN GypH H T.i.;

6) npuumin, Hesapicenut or OTIEPATOPA - oTkpazmaTh KaGei i eleMeHTH, IpeKbeBane Ha
CICKTPO3AXPAHBAHETO B  paiioha, ABAPHH 1 M3BBPWIBAHC HA NPOMIIAKTHKH  OT
Estex T CTPOUTEITHH JIGHHOCTH, THPATCKH

CHOTBETCTBHETO Ha . W Kpaiiu 1a yerpoiictsa
(IMpuera ¢ TIMC Ne 175 or 7 asrycr 2002 r., O6H., IB, 6p. 79 or 16.08.2002 r.;
u3M., 6p. 115 012002 r., 6p. 13 o1 11.02.2003 1.);

74.8. 1a He M3BBLPIIBAT KAKBHTO M JIa € TIPOMEHH B KPAiHATE yCTPOHCTBA H

8. saTa CBBp3aHa C Ta
na [IOTPEBUTEJIUTE, B npos/mkenne Ha 6 (11eCT) Mecela M NPeOCTaBs Ha
TIOTPEBUTEJIS, mpy nucMeno HCKaHe OT HEroBa CTpaHa, pasriedaTka oT Tesn
pasmTamanms;

69.9. na He Ha TPETH JIHIa oTHacsIa ce J10
TIOTPEBUTEJIUTE 1 TAXHaTa aKTHBHOCT, §€3 ChIJIACHETO MM, C M3KIOYEHHE
Ha crydaute, B kouto OTTEPATOPBT s npeioctasi MpH 3aKoHOChOOPA3HO
HICKaHE HA CHOTBETHHTE KOMIICTEHTHH JIbPKABHH OPraHH;

69.10. ma cma3sBa cpoka 3a QKTHBHpAHE Ha YCIyTHTE Ha
TIOTPEBUTEJIMTE, cbriacho Hactosmute obmm yciosus T.21, ocBen B
cirywanTe, B KOHTO Ce HAara MOPajH CIOXKHOCT HA JOCTBIA, 3a KOCTO
CTpaHHTE Ce YBEIOMABAT IIPEABAPHTEIHO;

69.11. 1a orcTpaHsiBa NOBPEINTE, ABDKAIN C€ HA BHHUIHA TPHIHHHA
M J1a IPUBEXK/A Mpexara B Ha pabora BbB
Haii-KpaThK CPOK, CIIE/L OTNA/IAHE Ha NPHIHHHTE;

69.12. na orctpansBa BL3EmkHami mopenn B MPEXKATA npn
HOPMATHH YCTIOBHA Ha PaGoTa B cpok oT 72 uaca. CPOKBT 3a OTCTpAHABAHE Ha
TMOBPE/IATA 3AII04BA 1A TCUC OT MOMCHTA Ha:

69.12.1. monapanero or crpana wa [TOTPEBMTEJIS ma curhan 3a
NoBpela Ha TeleOHMTE Ha ILEHTbpA 3a OOCIYKBAHE HA KIMEHTH Ha
OTEPATOPA Wiiu 110 YT yKa3aH B HHAMBIAYaTHUS JIOFOBOP HAYHH;

69.12.2. nomasanero or crpana na [IOTPEBUTEJIS wa curman 3a
nospeza B odmcnte, obenyksamm Mpexata na OIIEPATOPA;

69.12.3. ycranossiBanero ii ot crpana Ha OITEPATOPA nocpeactsom
HETOBH CITY)KHTE/IN H 32 Ih/DKHTEITHO IPH TIPEJIOCTABEH J10CTHII;

69.13. na omosectn ampec wwm TenedoH, Ha KOHTO da mpuhema
yeeomnenms or IIOTPEBUTEJIUTE 3a moBpemd, MpeKbeBaHHA M ADYTH
(opMH HA HEM3NPABHO TO/y4aBaHE HA YCIYTMTE M BOJM TOAXOISI PErHCTBD
110 /1aTa  Yac Ha 3aABABAHE, IPHIHHA H BPEME 33 TAXHOTO OTCTPAHABAHE;

69.14. na yBeoMsABa MHCMEHO HIIM MO JPYT MOJXOJISII HAYMH BBB
BB3MOXKHO Haii-kpaTbk cpok TIOTPEBUTEJIMTE 3a orpanuueHus B
TPEOCTABAHETO HA YCIYIMTE, HANOKCHH OT KOMIETCHTHHTE OPraHH NpH
W3BBHPEHH OOCTOATEICTBA IIH BbB BPh3KA C HAUMOHAIHATA CHFYPHOCT W
orbpanata Ha ctpaata;

69.15. ma na Tenedon
3a YCTIOBUATA M PE/Ia 33 NION3BAHE HA NIPEOCTABAHHTE YCIYTH;

69.16. 12 NpeKpaTsBa NPEJIOCTABSHETO HA YCIYTHTE B NPEABHCHHTE
B J10rOBOpa CpOKOBe win, mo xkenamme ma [TOTPEBUTEJISI, B cpokosere,
npesBHeHn B HacTosTe OBLLM YCIOBHA Chriiacho T.33 u 34;

69.17. na pasrmexga M B3eMa CTAaHOBHILE 110 MoniOW, kanbu u
npennoxkenus or [IOTPEBUTEJIMTE B cxnomeceden CPOK OT Jatata Ha
TO/Ty4aBaHETO UM}

69.18. Jia BOKHM W CHXpAHABA PETHCTHP Ha MOCTHIWIHTE MOTIOH,
Kanou u KaKTo 1 1Ip Te OTTOBOPH 110 TAX 33 CPOK OT
12 (mBanajecet) Mecelia, MpH CriasBaHe Ha JefCTBANIMTE MpaBHia 3 3allUTa
Ha JIMUHATE JIAHHH;

69.19. na rapanTupa TaiiHaTa Ha CHOOIICHMATA M 3ALUMTATA HA

M CTIPaBKH

za He T JIONBJIHUTETHN TEXHHYECKH YCTPOHCTBA, KAKTO H JIa TIPOMEHAT

Ha cBbp3BaHeTo MM Oe3 cekriacmero Ha OITEPATOPA. Axo
HOTPLBMTEMT HapyIIM TOBA CBOE 3a;bIKCHNE W JICHCTBUATA My JOBEIAT 110
TOBPE/IM HITH HApYIIaBaHEe HA HOPMATHATa PaboTa Ha 0BOPYABAHETO, TO PAa3XOANTE
3a OTCTpaHABAHETO MM ca 3a cMetka Ha [IOTPEBUTEJIS chriacHo neHosata imcTa
ua OTIEPATOP.

BK HT.H
90.6. TIPO®UJIAKTHUKA: mnmaHoBa pabota Ha TEXHHUECKHTE CKHIH, KOATO Cce
WIBBPINEA C UEN OCHIYPABAHE HA BHCOKO KAYECTBO W/ MOXOODABAHE HA KAYECTBOTO Ha
Npe/UIaraHuTe yCIyrH U 3a HHeTO npoBC)k‘}:lch Ce TojaBa MpeBAPHTENHO HHbOPMAIS Ha
MOTpeGHTEINTE M0 MOAXOISIL H:
90.7. KABEJTHO- PA3I'IPFIIFTIVI'I'FJTHA MPEXA: naGop oT aHTeHH, elIeKTPOHHO
3a P yCHIIBaHe, M TIpeHoC, KaGesHH
TpaceTa, HOCENIH, CBBP3BAII, pazqenmun M JIPYIH €IeMEHTH, NIPE/ICTABISBAILH ChBKYITHOCT
OT B3aHMHOCBBP3aHH BB3JIH, JIMHHH 1 ChOPbKEHWs U SBABALLA CE CPEJIA 32 PasIPOCTPaHEHHe
Ha PaJiMo - M TeIEBU3HOHHH NPOTPAMH, JIPYTH CHIHAJIH U JIPYTH YCIYTH JI0 aboHaTHTe.
90.8. AFOHATHA MPEJKA: uacTTa 0T KaGe/HO-pasnpeIe/NTeHaTa MpEKa, KOTO ¢

74.9. HOTPFBVITFJTHT HOCH ~ OTTOBOPHOCT 33  Ma e M
Hematepuanun mern, nanecenn sa OIIEPATOPA npn HenpaBomepio nomssase a
YCTYTaTa 1O HATHH, KOTO 3TpYHABA HTH NPEUH Ha HOPMATHATA PAGOTA Ha APYTH
TIOTPEBUTEJIN win ru omerssa. Ilpu jokasana Bpena OIEPATOPBT me
3allHTaBa NpaBara cH 1o chaedeH pel;

74.10. na 3annamar onpeaenenute ot OTIEPATOPA uenn no Hauns u B
CPOKOBE 3a IUIAIIaHe, IOCOYCHH B 0r0BOPA W IONBIHHTEIHNTE CIOPA3YMEHUSA KbM
HEro KAaTo Ce MMAT NPE/BUJ W BB3MOKHHTEC NPOMOLMH H ThPIrOBCKHM OTCTBIKH,
xonto OTIEPATOPBT moske 21a ipasi 3a yeryrata;

74.11. ja sannamar MeceuHute abOHaMEHTHM liehu no T.40.2 or Tesu
OB yoloBUA, KAKTO W BCHSKH BGKHMH HCYCTOKH TpH MCKpATABAHE Ha
JIOrOBOp, BBB BCHYKH CIyYaH HA HEH3NPABHO NOJYYABAHE HIM NPEKbCBAHE HA
YCHYTHTE, BCIGACTBHE HA TAXHO BUHOBHO IOBEJICHHE;

74.12. 1a sawiamar AbIDKMMHTE CyMH, HE3aBHCHMO OT [OJaJCHHTC
yBeomnenus u kanbu g0 OIEPATOPA 3a memsnpasuo moiyuasane mwin
IPEKBCBAHE HA YCTYTHTE;

74.13. 1a 3aniaTAT OCTABAUWTE MCCCUHH BHOCKH MW NPCABAPHTCIHO
NpEKpaTABAHE HA CPOYCH JOrOBOD HJIM JIOTOBOP C PA3CPOYCHO IUIAIIAHE Ha
KpaifiHOTO YCTPOICTBO;

74.14. ma ysenomsmar csocspemenno OINEPATOPA 3a mactbmmim
HOBPEAM T APYTH TPOGTIEMH B TEXHIMCCKUTE YCTPOHCTBA, KOHTO 3aTpyTHABAT
WM IPEYAT Ha HOPMATHOTO M3TION3BAHE HA YCITYraTa;

74.15. na T ¥ onaspar Te CPeICTBA, KOrato ca
cobersenoct Ha OTTEPATOPA, KakTo M j1a BbpHE ChIIMTE Cllejl NPEKPaTABAHETO
JIeHiCTBHETO HA JI0rOBOpA BB BHJA, B KOHTO I'M € NpHEN W MO Peja, YroBOpeH B
Hactosure OGN YCIOBHS H I0r0BOpa;

74.16. ;ma CLXpaHABAT KPaiiHOTO YCTPOWCTBO C Ipwkata Ha A00BD
CTONAHUH BbB BCHUKH CIyYaH, KOTaTO He IPUIOGHBAT COOCTBEHOCT BHPXY HEr0, @ B
Clysas  Ha  pAascpoMCHO  IUIA@HC HA  YCTPOICTBOTO ~ OT  CTpaHa Ha
TIOTPEBUTEJIUTE, 10 MOMEHTA Ha M3MIAIAHE HA TIOCIEAHATA BHOCKA;

74.17. na yBeaoMsBaT MUcMeHO B cpok 10 7 (cenem) aun OTTEPATOPA 3a
HACTHITHIIH H3MEHCHHS B HICHTH(HKALMOHHHTE JaHHH;

74.18. na wepuar ma OIEPATOPA mperoctasenoto oGopyasane B
KOMILIEKTa, OTIOBECTEH B T.16 H B CHCTOAHHETO, B KOCTO €4 TO NPUEIH, KATO CC
OTYHTA OBHKHOBEHOTO My MOXaGBAHE BBE BCHYKH CYSal, OCBCH KOFATO
TIOTPEBUTEJISIT ¢ npiuoGil coBCTBEHOCTTa BBPXY KpailHoTo ycrpoiictso. B
CAYAIT 1 HEBL3NOKIOCT OT CIpal a TOTPEBUTEJIS jia BE3CTAHOBH MhIHHS
KOMILICKT, CBIIMAT ABJDKH 3arlia Ha Te ™ Ha

B IMOTa Ha NOTpEGHTEN.

90.9. HEINPABOMEPHO TIOJI3BAHE wma yciyrute: BCAKO JeHCTBHE Ha
notpeGuTeNs, KOeTo NpoTHBopeun Ha OBLMTE YCIOBHS W TOMMMCAHMS MHIMBHIyaleH
JIOTOBOP.

90.10. TOCTBIT IO UMOT: ocurypsiane Ha JIOCTBIT OT CTpaHa Ha ]'IOTPFBVITFT]}I
20 aGomathata Mpexa ¢ uen Ha Hewu Ha
KpaiiHo YCTpOIiCTBO, BKIIOUBAHE, M3KMOMBAHE HA YCIYTH, W3IPLKIAHE HA AGOHATHM
OTKJIOHEHHUS 1 AP

90.11. TIPEMECTBAHE: mnpexsbpiisHe Ha TOYKHTE 3a JIOCTBI JIO YCIyTHTE Ha
OIIEPATOPA ot efmH ajpec Ha Ipyr B paMKHTe Ha KabelnHo-pasnpe/ieiuTelHaTa Mpexa Ha
OIIEPATOPA, karo nox "mpemectBane" ce pa3Oupa TpoMsAHaTa Ha ajpeca J0 HHBO
anapTaMent.

90.12. CPOYEH JIOTOBOP: 10roBop ¢ MHHHMAJICH 3a/IbJIKHTENICH CPOK.

90.13. CKOPOCTH: pasOupa ce B CMHCHJa Ha HErapaHTHPaHH CKOPOCTH.
Ckopocrute, kouto OTTEPATOPBT npesuiara Kato napamerpi Ha pasiHuHHTE aGOHAMCHTHI
IUIAHOBE €4 MAaKCHMAJIHH W HE Ce JOCTHIaT BbB BCEKH CIMH MOMEHT OT TON3BAHETO Ha
yenyrara.

90.14. ABOHAMEHTHA TAKCA: uena, KosiTo MOTPEOHTEIIAT, 3arialia 3a Mon3BanHe
Ha OMPEICTCH BHI YCOyra 1Mo KabGemHO-pasmpeeuTentata Mpeka 3a mepron ot 1 (emum)
Mecell.

90.15. MHCTAJIALIMOHHA TAKCA: uenata, KOATO NOTpeGHTENAT 3amaiia
CIHOKPATHO 3a M3TPKIaHC Ha abOHATHO OTKIOHCHHC, CBBP3BAHC M HACTPOIKA HA KpaiiHO
YCTPOWCTBO M JPYrH JEHCTBHA, Ype3 KOHTO Ce OCHIYpsiBa JOCTBII JIO YCIYyrHTe Ha
OTIEPATOPA.

PA3JIEJ XVI
91. B 0roBopa CTpaHuTe C¢ HACHTHGHMIMPAT KAaKTO Cle/Ba:

91.1. OTEPATOP: ¢ naumeHoBanue ((pupma), ajpec Ha ynpasleHHe, aapec 3a
KOPECTOH/IeHIMs, ChjiebHa perucTpaims, auuero npeacrasissaiio OTIEPATOPA, Homep no
BYJICTAT, nanbuen Homep H GaHKOBa CMeTKa;

91.2. [IOTPEBUTEJI:

a) (H3MUCCKO JHIIE - C HMC U HOMEP Ha JOKyMEHT 3a camomuunoct, ETH no gokymenti 3a
CAMOIIMYHOCT,  aipec  3a a npu M JIOKYMEHT 3a
NPE/ICTABUTE/IHA BIACT (HOTAPHATHO 3aBEPEHO IThIHOMOIIHO, ChAEOHO PelieHne u Jp.);

6) cAHOTMUCH THPrOBEN - C HamMCHOBaHMe (MMA), aipec Ha yNpaBieHHe, aipec 3a
Kkopecron s, Homep 10 BYJICTAT, anbuei HOMEp H JHIETO, KOCTO ¢ COBCTBEHNK Ha
CIHOJIHYHHS THPrOBEL,

0BOPYABAHETO 10 LICHH CHITIACHO LeHOBaTa MCTa Ha OTIEPATOPA;
74.19. ma casear w1240 or 3akoHa 31 JATEKOCHOGINSHMATA, CTIOPEX
KoiiT0: , KOITO TIpHHHHH TIOBPE/ Ha OGIIECTRERH MATEKOCKOGUIHTENI MPEKH 1t

JIMYHHTE TaHHH - ChrtacHo riasa XIV ot 3akona 3a ja C” Ta;
69.20 11a He mpenaBa 3a6uykK1aBaIM 3HAIH W/HIH CHTHAJIH 32 TIOMOIIL,
GesicTBHe, aBaps, 37I0MONYKA HIIM TPEBOra;

PA3JIEJI VII
Orrosopuoct na OIEPATOPA

70. TIpu 3a0aBa Ha aKTHBHPaHETO Ha yCIyruTe 1o T.21 OT HacTosmHTE
O6mm ycnosus, koato He e mo suHa Ha ITOTPEBUTEJISA, ONTEPATOPBHT
NpHCIIajia ChOTBETHATA HA NEPHOJA HA 3aKbCHEHHETO JB/DKHMA CyMa OT
CTOMHOCTTa HA MeceuHaTa aGOHAMEHTHA LEHa 3a cieipamms Mecell Ilpu

na ce yelyrata, BHECCHHTE OT
TIOTPEBUTEJIS cymu mojuiexaT Ha BB3CTaHOBsBaHe. ToBa 3a/IbIKEHHE Ha
OTIEPATOPA ornaja, B ciyante, korato IOTPEBUTEJIAT ne e ocurypun
JUBJDKHMESE JIOCTBIT JIO TIOMENIEHHETO, B KOETO IIIE Ce T0I3BA YCIIyraTa.

71. 3a neorctpasenn nospen 8 MPEXKATA H ChOphiKeHHATa KbM Hes,
WIH 10 APYTH IpHYHHH, B pesyTat Ha konto IOTPEBUTEJISIT ne e Morbi
J7a om3Ba 0Ka3aHo N0 BuHa Ha OTIEPATOPA ycnyrute noeeue ot 3 (Tph)
nHK mpes enuH Kanewnapen mecerl, I[IOTPEBUTEJIAT sanmama vact ot
JIbIDKHMATA MeCedHa HA HA NIEPHONA, TIPE3

THA LieHa,

€ KOGTO NIPEKBCHE HIH TIONPEUH Ha JATEKOChOGIIEHHATA, B CITyuai, ue
JISTHHETO HE ChCTaBJIABA MPECThIUIEHHE, ce Hakaspa ¢ riaoGa or 100 g0 5000 nB.,
KaTo IIETHTE Ce Bh3CTAHOBABAT MO OOLIHA HCKOB pej’

PA3JIET X
Orrosoproct na IOTPEBUTEJIUTE
75. IOTPEBUTEJIUTE otrosapst 3a Bpeaw, npuunnenn Ha OTTEPATOPA,
KOHTO Ca MpsAKA H HeMOCPE/ICTREHA TOCTIE/IIIA OT HeH3ITBIHEHHE HA 3a/(bIDKCHHATA
1M 110 Te3n OBWLH YCIIOBHS, JOTOBOPA H OMBIHHTEIHHTE CIIOPA3YMEHHS KbM HEro.
76. TIOTPEBUTEJIMTE apmkar wa OTIEPATOPA obesmerenne 3a BCHUKH
NPOCPOYEHH 3a/IbIUKCHHSA, B PA3MEP Ha 3aKOHHATA JINXBA, CYMTAHO OT JICHA Ha
3a6aBata 10 MOMEHTA Ha 3aIUIALIAHE HA IBKHMUTE CyMH, ChIIAcHO 3akoHa 3a
Ja/LIKCHMATA W JIOTOBODHTE, KATO JIGHST Ha 3a0aBata e 45-msi JeH Cien
JICAaKTHBUPAHE HA YCIyraTa Nopajn HelUlalane.

PA3JIEJI XI
Obesmerspane va TMOTPEBUTEJMTE npu HecnassaHe oT cTpaHa Ha
‘Onepartopa Ha JI0rOBOPEHHTE 32 TbJIKEHHS

77. TOTPEBUTEJIUTE nvat npaso Ha 0GE3UICTCHHE NPH HEHITHIHCHHE OT

B) e ¢ (dupma), ampec Ha ympaBleHHe, ajpec 3a
KOPecnomeHuuﬂ Homep 1o BYJICTAT, anbuen HOMep M JHIETO, KOETO Fo MPe/ICTaBsBa.

92. BeHuKH NPEM3BECT S, JOITBIHHTEIHH CIIOPA3yMEHHs M AHEKCH KbM JIOrOBOpa Clie/iBa
Jia GbjaT B ucMena (popMa, MOJNMHCAHH OT CTPAHUTE HITH YITHIHOMOIIEHHTE OT TAX JIMLA U c&
M3MPALIAT Ha /[peca Ha BCAKA €/IHA OT CTPAHHTE, TIOCOUCH B JIOTOBOPA.

93. CpokbT Ha MPEIM3BECTHATA 3aI0O4BA Jla TCYEC OT MOMCHTA Ha MOMY4aBAHETO MM OT
CTpaHaTa 10 JI0roBOpa, KbM KOATO Ca OTNPABCHH INPH CHAa3BaHe HA pasinopeadHTe Ha
T'pakaHCKHA TIPOLIECYalIeH KOIeKC.

94. B ciyuait, ue [IOTPEBUTEJIST ne e ysenomn OITEPATOPA 3a npomsina Ha azpeca
CH 32 KOPECTIOHJICHIINS, CHHTA C€, ¢ NPEIIM3BECTHATA €4 PEJOBHO BPBUCHH, AKO € M3IPATCHH
Ha TIOCONEHMST B JI0rOBOpA azipec.



